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Our Vision

ublishing for the Future

ducating the World

earning is Fun

chieve your Dreams

urturing Character & Values

row with Digital Era

nnovative & Creative Ideas

P
E
L
A
N
G
I

(United Kingdom)

(China)

Pelangi Publishing Group (HQ)
(Johor Bahru, Malaysia)
Pelangi Publishing Group (Sales Office)
(Bangi, Malaysia) PT. Penerbitan Pelangi Indonesia

(Indonesia)
Hebei Culture
Communica�on Ltd.
Chunyu Rainbow

Dickens Publishing Ltd.

(Singapore)
Praxis Publishing Singapore Pte. Ltd.

(Thailand)

Pelangi Publishing
(Thailand) Co., Ltd.

Aspire to be a full-fledged
interna�onal Educa�on Service Provider
adhering closely to its mo�o
‘Quality Books for Quality Education’
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11 MARCH 2020
World Health Organisa�on (WHO) declared COVID-19 a global pandemic. 

18 MARCH 2020
Malaysia officially ini�ated Movement Control Order (MCO) period, followed by
Condi�onal Movement Control Order (CMCO) and Recovery Movement Control
Order (RMCO) un�l 31 March 2021

Since then…
More and more countries in the world entered into lockdown…

The World is not the same
anymore…
Life is not the same anymore….
Workplaces are not the same
anymore…

However, life s�ll goes on…...
The world learns to live with "New Normal"….

#Covid-19 #â¤ÇÔ´19 #Korona#Covid-19 #â¤ÇÔ´19 #Korona
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New Normal @ New Platform

Educa�on systems have been affected by the COVID-19 pandemic, leading to the closure of
kindergartens, schools, colleges and universi�es. 

PELANGI, as an Educa�on Service Provider, responded to the accelerated changes in
modes of delivering quality educa�on by suppor�ng the con�nua�on of teaching and
learning during pandemic.

We aim to play a part to strengthen the resilience of educa�on systems to respond to
the challenges beyond the Covid-19 pandemic.

Make
Physical

Books
Available

Make
NEW

NORMAL
Fun

Make
Digital
Books
Available

Engage
in
Remote
Learning

Facilitate
Online
Resources 
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Participating Brands
Participating Brands

Events Highlights

In conjunc�on with its 40th anniversary in 2019, Pelangi
organised its first charity carnival namely Pelangi #40cents Carnival
in Bangi, Selangor. In collabora�on with partners of
Pelangi Kindergarten Club ("PKC"), we successfully raised
the funds through the #40cents Carnival to support the
PINTAR FOUNDATION programme. We truly
appreciate the support and par�cipa�on of all
our partners.

Penerbitan Spektrum Sdn. Bhd., one of the subsidiaries of
Pelangi Publishing Group Bhd. was established to publish Bahasa Malaysia
publica�ons. The name "Spektrum" was selected from the naming 
contest held among the employees of Pelangi Publishing Group Bhd. 

Pelangi Trade-in Programme was offically launched
at the Pelangi #40cents Carnival 2019. The aim of this
programme is to support the recycling of old books 
and help to establish a culture of environmental
responsibilty. It is also an opportunity to express our 
apprecia�on to Pelangi loyal customers by trading 
in their old books and purchase new books from 
the Pelangi Books Gallery.  

10
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Book Sponsorship to
Orang Asli in Gambang

Book Sponsorship via Programme organised
by Global Peace Founda�on Malaysia

CSR Highlights

Sponsored 1800 copies of SPM ac�vity books to
3 selected secondary schools in Bangi namely SMK
Bandar Baru Bangi, SMK Jalan Tiga & SMK Jalan Empat. 

Book Sponsorship via Programme organised by
Persatuan Kebajikan Kanak-Kanak Terencat Akal

Flood Relief: Pelangi Dona�on Drive, with the tremendous
support and generosity of Pelangi and its employees, we have
successfully helped flood vic�ms  and affected Pelangi employees 
via MPKK Sungai Chua Kajang and Jabatan Amal Malaysia.

Support "Back to School" Programme
organised by Members of Parliament Bangi

Book Sponsorship via Programme organised
by Kementerian Komunikasi dan Mul�media
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Dear Fellow Shareholders,

FINANCIAL REVIEW

In this fi nancial year, the Group registered a revenue of RM57.29 million and net loss of RM2.71 million. In Malaysia, 
sales from our publishing segment declined, predominantly contributed by lower retail sales impacted by the pandemic. 
In oversea markets, our sales have improved slightly through school adop� on sales. We foresee contribu� on from our 
oversea markets to con� nue increasing, as we pour more investment into oversea markets. Our cost-saving ini� a� ves 
have also helped us reduce our opera� ng expenses in 3rd and 4th quarters, thus lessening the nega� ve impact of our 
fi nancial results.

REVIEW OF OPERATIONS

At the height of the Covid-19 pandemic in March 2020, educa� onal ins� tu� ons including schools and kindergartens were 
called to close to stem the spread of the virus. “E-learning” became a buzzword to keep teaching and lessons go on for 
school teachers and students. Pelangi immediately enhanced its digital contents to make digital learning available. In 
collabora� on with digital partners like Frogasia and e-Sentral, we provided e-learning materials to students learning from 
home.

Despite the sudden rise of home-based online learning, we noticed that physical educational products still play a 
fundamental role in our educa� on system. Limita� ons in infrastructure and digital educa� on resources have hindered the 
progress of online learning programmes in many parts of our region. We believe that blended learning with both physical 
and digital products will be the most suitable educa� onal tool for the � me being. New business models will have to be 
created and emerge for educa� on sectors, and � me will tell how this develops in the next few years. 

In response to the change of purchasing habits during and a� er MCO, Pelangi has revamped the e-commerce website 
to provide a be� er online order service. With that, online orders and sales increased tremendously, also by par� cipa� ng 
in several e-commerce pla� orms including Shopee and Lazada. Many of our brick-and-mortar customers, especially 
bookstores, also experienced an unprecedented slump in sales and began expanding their businesses to online sales 
pla� orms. Covid-19 pandemic has truly transformed consumers’ shopping behaviour and all our sales opera� ons. 

In running our daily opera� ons, we also have to adapt to the “New Normal”, with  social distancing and non-essen� al 
travelling being prohibited, kicking off  major digital transforma� on projects in our organisa� on. Work-from-home 
arrangements have required us to have be� er mode of communica� on among our colleagues and be� er monitoring of 
work progress. Digital ini� a� ves have also driven down our usage of paper in our daily opera� ons. Local and regional 
mee� ngs are now being held virtually more frequently than physically. Inability to travel has led to more regional virtual 
mee� ngs, pulling our regional offi  ces closer to each other. The “New Normal” has not only forced us in making changes 
in our daily rou� ne, but has certainly made a posi� ve impact to our work effi  ciency in the long run.

Chairman’s Statement

Year 2019 was a year full of joys for Pelangi Publishing Group Bhd. to have celebrated its 40th anniversary as 
an educational book publisher. Year 2020 has proven to be a year full of challenges and also a year full of 
opportuni� es. The Covid-19 pandemic has truly tested our organisa� on’s agility and resilience to change, as our 
opera� on had to be transformed with limited resources. Year 2021 will be a year Pelangi moves ahead with new 
business models and new opera� on modes. 

On behalf of the Board of Directors of Pelangi Publishing Group Bhd. (“PPG” or “the Group”), it is my honour to 
present the Annual Report and Financial Statements of the Group for the fi nancial year ended 30 September 2020.

FUTURE OUTLOOK

“Going Digital” is inevitable for all organisa� ons in the world, so do Pelangi. Digital educa� on is replacing the tradi� onal 
form of educa� on, especially a� er Covid-19 pandemic. To sustain our core business in educa� onal book publishing, our 
team will con� nue to innovate and develop online resources to ensure teaching and learning are more accountable and 
effi  cient. With reduced usage of physical educa� onal products and unclear business models for digital educa� on, the next 
few years will prove to be challenging and uncertain for Pelangi. 

Digital transforma� on has been a con� nuous eff ort in simplifying our daily business opera� ons. Over the recent years, 
warehouse and operation processes have been gradually digitalised to increase its order process efficiency. Moving 
forward, we expect digitalisation for other departments to enhance the operational flows and minimise cost, thus 
contribu� ng to be� er profi ts. 

We will con� nue to be prudent in our spending as we seek to grow our products while maintaining the highest level of 
quality educa� on materials. As we con� nue to combat Covid-19, having cost op� misa� on strategies is essen� al to 
ensure we focus on our business, with con� nuous discipline in spending and cost reduc� on. We aim to strike the right 
balance between targeted, sustainable and smart spending to fuel our group for business growth. The group aims to 
restructure and look into the best direc� on moving forward.  Having be� er sense of educa� on requirements will help us 
be� er prepare for the upcoming year and poach on any possible opportuni� es that arise. Our team is now more effi  cient 
and is more prepared for more diversifi ed market segments.

A WORD OF APPRECIATION 

On behalf of the Board, I would like to compliment and acknowledge the commitment and dedica� on of employees in 
delivering results in today’s highly compe� � ve environment. 

I hereby extend my sincere apprecia� on to our shareholders for their con� nued support throughout and during this 
diffi  cult � me. I am grateful to all our customers, business associates, fi nanciers and regulatory authori� es for their 
con� nued support to the Group.

Lastly, I take this opportunity to thank my fellow Board members and management team for their guidance and 
invaluable contribu� on. New modus operandi, new opportuni� es and new challenges have given Pelangi a new sense of 
direc� on and purpose for the coming year. Let’s work together for the be� erment of the Pelangi Publishing Group Bhd. 

Datuk Sum Kown Cheek
Execu� ve Chairman and Group Managing Director


